
Like most health organizations, you’re tasked with 
balancing the rigorous IT controls required by government 
regulators with the tools and autonomy your staff needs 
to make a measurable impact on your mission: to practice 
patient-centered medicine in less time and at lower costs. 
The demands of today’s cyber security landscape—complex 
and, at times, perilous―make adopting the most robust 
security controls available a mandate to help protect the 
communities and patients you serve.  

April 8, 2014 will mark the official retirement of  
Windows XP, at which time support for the platform will 
end. 1 It’s been a great, decade-long run for customers, for 
Microsoft, and for Microsoft Partners. The new Windows 
can give your entire organization―administrators, 
physicians, nurses, and clinicians―the enterprise-grade 
security capabilities, reliability, and protected access to 
data, applications, people, and tools the current climate 
requires. And will offer new possibilities for mobile 
productivity that can enable you and your team to agilely 
provide efficient patient services from virtually any location, 
anytime, on virtually any device. 2, 3 With the option to 
choose Windows 7 Enterprise or Windows 8 Enterprise,  
the new Windows can give you the flexibility to help meet 
the unique needs of your practice.

At what cost?

IDC reported that―compared to a modern 
Windows 7 platform-based solution―
supporting older Windows XP installations 
saddles organizations with a dramatically 
higher cost.

The annual cost per PC per year for  
Windows XP is US$870 while a comparable 
Windows 7 installation costs US$168 per PC 
per year. That’s an incremental US$701 per PC 
per year for IT and end-user labor costs. 4 

IDC’s conclusion: “Organizations that continue 
to retain a Windows XP environment not only 
are leaving themselves exposed to security 
risks and support challenges, but also are 
wasting budget dollars that would be better 
used in modernizing their IT investments.” 4
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http://www.microsoft.com/en-us/windows/endofsupport.aspx
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1 End of platform support includes, but is not limited to, no new security updates, non-security hot fixes, free or paid assisted support options,  
or online technical content updates.

2 An appropriate device, Internet connection, and supported versions of Internet Explorer, Firefox, or Safari browser are required. Access from  
mobile devices requires Wi-Fi capability or depends on network availability. HD video camera required for HD videoconferencing.

3 Microsoft solutions may not support all devices at the same level of features, functions, capabilities, and security.
4 IDC. “Why Sticking with Windows XP is a Bad Idea.” May 2012.
5 Windows 8 operating system only.
6 With hardware certified for use with Windows 7 or Windows 8 operating systems.
7 Certain features, such as multi-party Lync audio/video, are restricted for legal reasons in certain countries.
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Tangible value across your organization and beyond
Natural outcomes flow when your practice adopts the new Windows:

• You can help safeguard patient privacy and organizational assets against threats with dramatically 
strengthened system security and sophisticated data protection technologies like BitLocker.

• Speed responsiveness to patients and increase clinician productivity—in the office or on the road. New 
Windows features like DirectAccess and built-in mobile broadband give staff with an Internet connection 
seamless, security-enhanced access to clinic resources and your network as you keep data usage costs low. 

• An intuitive interface can help clinicians easily find what they need faster on the devices they choose, from 
virtually any location—all while maintaining the control, manageability, and security features required to help 
protect organizational and patient information and meet compliance regulations. 2, 3

• Bridge the gap between a personalized experience for clinicians and the security and management features 
that your IT professionals trust. Support for multi-touch, pen, keyboard and mouse, voice, and USB periph-
erals means staff can choose the device and interface that supports and enhances their individual productivity. 
For example, the combination of voice and pen offers an ideal solution for clinician dictation. Devices can now 
display health data in a full-screen format―including medical images and scans―to make consumption easier.

• Enable mobile health professionals to travel light through Windows To Go 5—without sacrificing productivity 
or security. Carrying a USB drive, on-the-go staff like clinicians, caregivers, case workers, and nurses can now 
pursue their individual workstyles. 6 And can get a familiar, consistently rich experience. 

• With Windows To Go 5, you can also let health teams use their personal PCs or tablets 6 to access your 
network while enabling centralized management of applications and data, and enhanced security to help 
support compliance policies. 2, 3, 7

• Work with your Microsoft partner to leverage your legacy line-of-business applications, making the most of 
the investments you’ve already made, and reducing costs and training time. Your IT department can continue to 
leverage existing infrastructures to help manage, secure, and support your applications.

• Windows 8 apps—developed by Microsoft Partners—can act as catalysts for active patient participation in their 
own health management. 

• To support environmental sustainability, the new Windows can help manage and reduce power consumption 
through functions like sleep, hibernation, and low-power devices. 

Experience that can make a real impact
Health organizations face a myriad of daunting challenges. A major security breach doesn’t have to be one of them. 
By transitioning from Windows XP to the new Windows, you can help reduce your organization’s vulnerability to 
emerging malware and other security threats; improve user and IT team productivity; support an increasingly mobile 
workforce; invest your budget wisely; and realize savings over the long term. 

For more than two decades, Microsoft and Microsoft Partners have provided health organizations around the world 
with innovative tools and technologies that help empower them to make a real impact on the people they serve. 
Whatever version of the new Windows you choose—Windows 7 Enterprise or Windows 8 Enterprise―we’re ready to 
help you make your transition as smooth and cost-effective as possible. 

Read the IDC white paper to learn more.

http://www.microsoft.com/en-us/download/details.aspx?id=29883

